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Note: 1.Departures shown are as of the beginning of each fiscal year (excluding extra trains). Passenger volumes are the indices of the total passenger volume at certain points.
FY1987=100 (Passenger Volume of Local Train from FY2012 are based on the passenger ridership counted by automatic ticket gates and are revised indices)

2.Passenger volumes for FY2020 to FY2022 have decreased because of the impacts of the COVID-19 pandemic.
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@ By introducing "Customer support survice" which provide guidance on ticket sales and payment, we enhance
support of ticket purchases and increase the number of stations at which passenngers can buy tickets early in
the morning and late at night.

@ We have already been introduced "Customer support survice" to the Taketoyo Line, the Tokaido Line(from Obu Station to Toyohashi
Station and from Nagoya Station to Maibara Station), the Kansai Line(from Nagoya Station to Kuwana Station), the Ida Line(Ushikubo
Station), the Chuo Line(Tsurumai Station(Meidai Hospital Exit), Ozone Station(South Exit) and Kachigawa Station). And we will also
introduce "Customer support survice" to the Tokaido Line(Shizuoka area, from Numazu Station to Okitu Station) around June 2025.
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@ Now we introduce driver-only operation to two or less cars.

@ As part of the “Reform of business operation” to establish an efficient business execution system, we have
been working towards the implementation of driver-only operation using cameras installed on the side of the
Series 315 four cars.

@ Future plans for driver-only operation with Series 315 four cars are as follows.

» By the end of the FY2025, we introduce to the Kansai Line(from Nagoya Station to Kameyama Station) and
the Taketoyo Line.

* In FY2026 and beyond, we introduce to the Tokaido Line(from Mishima Station to Numazu Station, from
Hamamatsu Station to Toyohashi Station and from Ogaki Station to Maibara Station) and the Gotemba Line.
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We have been implementing drastic measures to abolish railroad crossings through grade separation, etc., consulting with local governments, as well as
promoting installation of barriers and crossing obstructing detectors, etc.
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Railroad crossings are classified into three types according to ancillary facilities: Type 1 with barriers and alarms, Type 3 with alarms and Type 4 without
barriers and alarms. Type 3 and Type 4 are being upgraded to Type 1 based on plans in consideration of the road traffic volume, railway traffic volume and
surrounding environment of railroad crossings.
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In case an automobile interferes with a railroad crossing, railroad crossings are equipped with crossing obstructing detectors, which detect automobiles by
infrared rays or laser rays, and a function that detects barrier rods not descending. From FY2022, laser sensor-based high-performance crossing
obstructing detectors with improved detection performance for pedestrians, bicycles, wheelchairs, etc. are sequentially installed at railroad crossings where
the number of trains is large and pedestrian and bicycle traffic is heavy.

In addition, emergency buttons (obstruction warning devices), which turn a related traffic light into a stop signal by pressing when it is necessary to inform a
driver that there is an abnormality in a railroad crossing, are installed.
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